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ECZACIBAŞI GROUP  

GENDER EQUALITY AND EQUAL OPPORTUNITIES POLICY  

 

1. PURPOSE AND SCOPE  
The key to success for the Eczacıbaşı Group1 6s channel6ng “6nnovat6ve th6nk6ng and 
creat6v6ty” towards the r6ght targets, and th6s 6s only poss6ble 6n an env6ronment where 
d6verse 6deas can be represented on d6Aerent platforms, freely d6scussed, and put 6nto 
pract6ce. For the Eczacıbaşı Group, “d6vers6ty” 6s “r6chness”. 

 

A susta6nable future 6s only poss6ble 6f women can part6c6pate 6n every area of soc6al l6fe as 
equals. For th6s reason, gender equal6ty and equal opportun6t6es are cons6dered to be a top 
susta6nab6l6ty pr6or6ty. Eczacıbaşı Group compan6es’ human resources processes are 
shaped and gu6ded by a perspect6ve grounded on “prov6d6ng equal opportun6t6es for 
everyone”; the Group pledges to g6ve all 6ts employees a fa6r, equ6table and safe work6ng l6fe 
that respects the6r d6gn6ty.  

 

The Eczacıbaşı Group’s gender equal6ty and equal opportun6ty pract6ces are pr6mar6ly 
shaped by the Un6ted Nat6ons (UN) Un6versal Declarat6on of Human R6ghts, the UN 
Women's Empowerment Pr6nc6ples (WEPs), and relevant dec6s6ons of the Internat6onal 
Labor Organ6zat6on (ILO). 

 

The Group's susta6nab6l6ty eAorts 6n the f6eld of gender equal6ty and equal opportun6t6es are 
al6gned w6th the Un6ted Nat6ons Susta6nable Development Goals, spec6f6cally “SDG 5- 
Gender Equal6ty” and “SDG 8- Decent Work and Econom6c Growth”. 

   

Th6s Gender Equal6ty and Equal Opportun6t6es Pol6cy (Pol6cy) has been prepared to regulate 
the general pr6nc6ples and comm6tments adopted by the Eczacıbaşı Group on gender 
equal6ty and equal opportun6t6es and covers all Eczacıbaşı Group compan6es. Th6s Pol6cy 6s 
b6nd6ng for all act6v6t6es, execut6ves, and employees of the Eczacıbaşı Group. Group 
compan6es shall str6ve to ensure that the pr6nc6ples set out 6n th6s Pol6cy are adopted by, and 
become common pract6ce among, the6r suppl6ers and bus6ness partners.  

 

2. GENERAL PRINCIPLES AND COMMITMENTS  

 
1 “Eczacıbaşı Group” or “Group” refers to Eczacıbaşı Holding Co. and all of the companies in which 
Eczacıbaşı Holding Co. directly or indirectly owns 50% or more of the share capital or has direct or indirect 
management control. 



Eczacıbaşı Group compan6es bel6eve that d6vers6ty 6s an essent6al component of the6r 
corporate culture and, as respons6ble employers, are comm6tted to oAer6ng all employees 
equal opportun6t6es and 6mpart6al treatment. Accord6ngly, Group compan6es shall take all 
necessary measures to ensure equ6ty, d6vers6ty and 6nclus6on 6n the6r act6v6t6es and use a 
var6ety of mechan6sms, such as employee engagement surveys and equal opportun6ty 
targets, to mon6tor and 6mprove the6r performance 6n th6s area.  

 

In l6ne w6th the above, every Eczacıbaşı Group company shall:  

• Not tolerate, under any c6rcumstances, any k6nd of d6scr6m6natory att6tude, behav6or or 
pract6ces aga6nst an 6nd6v6dual based on race, color, language, gender, sexual 
or6entat6on, mar6tal status, age, rel6g6on, ph6losoph6cal or pol6t6cal op6n6on, phys6cal 
qual6t6es or any other v6s6ble or 6nv6s6ble attr6bute.  

• Cons6der equal treatment and equal opportun6t6es for all employees and cand6dates a 
fundamental r6ght and support flex6ble work6ng cond6t6ons for employees w6th d6Aerent 
needs.  

• OAer every employee equal opportun6ty 6n all human resources processes, 6nclud6ng 
performance measurement and evaluat6on, career plann6ng, performance reward6ng 
and promot6on, tra6n6ng-development programs, and d6sm6ssal.  

• Evaluate the su6tab6l6ty of cand6dates' qual6f6cat6ons for a pos6t6on when mak6ng 
dec6s6ons on recru6tment and promot6on, mon6tor the share of women employees 6n 
every step of the process, and when necessary, plan act6v6t6es a6med at 6ncreas6ng the 
share of women employees.  

• Remunerate all employees do6ng the same work at the rates set out 6n the relevant 
pol6cy (Remunerat6on Pol6cy). Personal attr6butes that could lead to gender-based or 
other forms of d6scr6m6nat6on are not cons6dered 6n determ6n6ng the 6n6t6al wage or wage 
6ncrease for an employee. Remunerat6on 6s based on a comprehens6ve evaluat6on of the 
employee, the character6st6cs of the pos6t6on, and other object6ve cr6ter6a. Compan6es 
shall cont6nually mon6tor pay data and take correct6ve measures 6n the event of a gender 
gap.  

• Ensure balanced gender representat6on 6n the6r governance bod6es. They shall oAer 
women every opportun6ty to have dec6s6on-mak6ng execut6ve roles at sen6or levels of 
the6r management structure and fac6l6tate th6s process w6th development and support 
programs.  

• Implement measures that prevent the use of d6scr6m6natory or sex6st elements 6n 
corporate pol6cy and operat6onal procedural documents, 6nternal and external 
commun6cat6on mater6als, pr6nted and v6sual med6a advert6sements, advert6s6ng and 
promot6onal campa6gn themes and texts, and v6sual des6gn content. The Eczacıbaşı 
Group 6s one of the f6rst members of Unstereotype All6ance Türk6ye, a platform that a6ms 
to transform harmful gender stereotypes 6n advert6s6ng.  

• Pay utmost attent6on to us6ng egal6tar6an and 6nclus6ve language 6n all commun6cat6on. 
Group compan6es shall work to 6ncrease the awareness of execut6ves and employees 6n 
th6s regard.  

• OAer var6ous fr6nge benef6ts l6ke daycare support and pa6d patern6ty leave to help 
women and men share respons6b6l6t6es 6n the6r pr6vate l6ves and thus contr6bute to 
susta6nable development.  



• Prov6de a healthy, peaceful, and safe work6ng env6ronment free from all k6nds of 
mobb6ng, v6olence, harassment, pressure, and threats. The mechan6sms to be appl6ed 
6n the case of v6olat6ons are predef6ned and publ6shed 6n the Eczacıbaşı Group Code of 
Conduct. Employees 6nvolved 6n any of the above m6sconduct are treated w6th zero 
tolerance and are subject to 6n-house d6sc6pl6nary and legal procedures 6f necessary. 

• Work to create opportun6t6es for 6ncreas6ng the employment of women both 6n value 
cha6ns and soc6ety-at-large, prevent gender-based v6olence and acts of hatred, and 
fac6l6tate women's access to educat6on and employment. 

• Develop collaborat6ve projects w6th non-governmental and 6nternat6onal organ6zat6ons 
act6ve 6n gender equal6ty. 

• Set concrete targets for gender equal6ty and equal opportun6t6es pract6ces and 
performance and per6od6cally mon6tor outcomes us6ng object6ve 6nd6cators.  

 

3. IMPLEMENTATION RESPONSIBILITY  
Th6s Pol6cy was drawn up by the Eczacıbaşı Group Gender Equal6ty Comm6ttee and 
Eczacıbaşı Hold6ng Susta6nab6l6ty, Corporate and Government AAa6rs and entered 6nto force 
w6th the approval of Eczacıbaşı Hold6ng Board of D6rectors follow6ng a favorable assessment 
by the Eczacıbaşı Hold6ng ESG (Env6ronmental, Soc6al, Governance) Comm6ttee.  

 

Oversee6ng the 6mplementat6on of the clauses set out 6n th6s Pol6cy 6s the respons6b6l6ty of 
the sen6or management of Group compan6es. Group compan6es’ bus6ness un6ts shall 
assume respons6b6l6ty for 6mplementat6on 6n the6r respect6ve areas of respons6b6l6ty. 
Mon6tor6ng of Pol6cy 6mplementat6on 6n Group compan6es shall be carr6ed out by the 
Eczacıbaşı Hold6ng ESG Comm6ttee and Group compan6es’ Internal Control and 
Compl6ance Teams.  

 

4. POLICY REVIEW 
Th6s Pol6cy shall be rev6ewed and assessed on an annual bas6s by the Eczacıbaşı Group 
Gender Equal6ty Comm6ttee. If there 6s a s6gn6f6cant change 6n the organ6zat6on's pract6ces 
that 6s l6kely to aAect the Pol6cy, the Pol6cy shall be rev6ewed and adjusted by the Eczacıbaşı 
Group Gender Equal6ty Comm6ttee and Susta6nab6l6ty, Corporate and Government AAa6rs 
when necessary. The changes made 6n the Pol6cy w6ll enter 6nto force follow6ng the approval 
of the Board of D6rectors. 

 

5. SUGGESTIONS AND COMPLAINTS 
Requests for 6nformat6on, suggest6ons and compla6nts regard6ng the Pol6cy can be shared 
anonymously through the VCO (V6rtual Compl6ance OA6cer) not6f6cat6on channel 
(https://eczac6bas6.vco.ey.com/) or sent to uyum@eczac6bas6.com.tr v6a e-ma6l. The 
Eczacıbaşı Group Code of Conduct Manual states the act6ons to be taken 6n cases of 
behav6ors and pract6ces that v6olate th6s pol6cy.  

 



Employees or other stakeholders who make not6f6cat6ons and compla6nts 6n good fa6th 
regard6ng behav6ors v6olat6ng the norms of th6s Pol6cy shall not be exposed to retal6atory 
behav6or and att6tudes. 

 

 

Prepar>ng by  

Eczacıbaşı Hold>ng Co.  

Susta>nab>l>ty, Corporate and 
Government AQa>rs 

Eczacıbaşı Group Gender Equal>ty 
Comm>ttee 

Approved by Board of D>rectors 
 

Rev>s>on Number  1 

Approval Date of Rev>s>on 03.08.2023 

Approval Date 29.12.2021 

 

 

ECZACIBAŞI GROUP 

ENVIRONMENT AND CLIMATE CHANGE POLICY  

 

1. PURPOSE AND SCOPE 
“Respect for the individual, society and nature” is at the heart of Eczacıbaşı Group's2 value 
creation process. Accordingly, Eczacıbaşı Holding Co. (Eczacıbaşı Holding) and Group 
companies believe it is their responsibility to support sustainable development and achieve 
business success through sustainable business models that increase the living standard of 
society and protect the environment.  

 

Eczacıbaşı Group is a signatory to the United Nations (UN) Global Compact and strives to 
contribute to the UN Sustainable Development Goals (SDGs). Among the SDGs, the Eczacıbaşı 
Group’s priorities with respect to the environment and climate change are: SDG3-Good Health 
and Well-Being, SDG6- Clean Water and Sanitation, SDG7-AAordable and Clean Energy, SDG8-
Decent Work and Economic Growth, SDG9- Industry, Innovation and Infrastructure, SDG10- 

 
2 The “Eczacıbaşı Group" or the "Group" refers to Eczacıbaşı Holding Co. and all of the companies in which 
Eczacıbaşı Holding Co. directly or indirectly owns 50% or more of the share capital or has direct or indirect 
management control. 



Reduced Inequalities, SDG12- Responsible Consumption and Production, SDG13- Climate 
Action, and SDG17- Partnerships for the Goals. 

 

The purpose of this Environment and Climate Change Policy (Policy) is to define the main 
principles of the Eczacıbaşı Group’s approach to managing environment-related risks and 
opportunities arising from the Group's activities, products and services, and set out its 
approach to informing stakeholders. The risk and opportunity topics covered by this policy are 
energy eAiciency; renewable energy use; management of greenhouse gas emissions; water 
eAiciency; circular economy; waste management, recycling and recovery; biodiversity; 
products and materials with low environmental impact, and access to green financing.  

 

This Policy is binding for all activities and employees of the Eczacıbaşı Group. Group 
companies also ensure that the principles listed in this Policy are adopted by suppliers, 
subcontractors and business partners and disseminated throughout their operations. 

 

 

 

2. ENVIRONMENTAL AND CLIMATE CHANGE MANAGEMENT PRINCIPLES 
 

The Eczacıbaşı Group encompasses many companies operating in diverse sectors and 
countries with an expansive ecosystem of suppliers, business partners, and millions of 
consumers around the world. For this reason, the Eczacıbaşı Group considers environmental 
and climate change impacts all along the value chain. These impacts can be grouped in three 
categories: 

 

• Impacts Arising from Supply Chain Processes: Environmental and climate change impacts 
generated by products and services that Group companies purchase. Supplier operations, 
product and material preferences play a role in managing these impacts. 

• Impacts Arising from Company Operations: Environmental and climate change impacts 
arising directly from the operations of Group companies. 

• Impacts Arising from Products and Services: Environmental and climate change impacts 
that occur during the sale, consumption and end-of-life processes of goods and services 
produced by Group companies. 

 

All Eczacıbaşı Group companies are expected to: 

• Comply with national and international environment and climate change legislation and 
other requirements to which they are subject. In matters not covered by laws or regulations, 



Group companies are expected to adopt Group standards, internationally accepted 
principles, and best practices. 

• Define their risks and opportunities related to the environment and climate change and 
apply them to their business strategies. 

• Consider environmental impacts and climate change risks while making financial and 
physical investment decisions and carry out assessment studies accordingly. 

• Prioritize the use of technologies that both facilitate the transition to a low carbon economy 
and take into account the dynamics of the sector in question, and undertake projects that 
help to combat climate change. 

• Consider environmental and climate change impacts while designing plants and processes 
and choosing production technologies. Companies are expected to try to minimize their 
impact by implementing the best available techniques and technologies and integrating 
best practices into their business processes. 

• Strive towards increasingly eAicient energy use. Companies continually develop and 
implement projects to reduce energy intensity, losses, and leakages, and set targets for 
further improvements. 

• Diversify their energy sources in light of climate change risks, and encourage the use of 
renewable energy. 

• Aim to keep environmental and climate change impacts under control throughout product 
life cycles. Companies develop environment-friendly products and strive to improve their 
performance using the results obtained. 

• Focus on reducing water use and water-related risks; increasing wastewater 
recovery; and taking environmental and social needs into consideration during 
water withdrawal. 

• Identify risks related to soil degradation and take the required preventative 
measures. 

• With a circular economy approach, support eUorts to minimize resource use and 
packaging; use materials with low environmental impact; increase recycling, 
recovery, and reuse; and design products in accordance with this approach. 

• Strive to prevent the generation of waste at its source, in line with the value chain 
approach. Wastes are reduced, separated, recovered, and, whenever possible, 
waste is treated as a resource. 

• Participate in the eAorts of customers in the value chain who want to measure the Group's 
performance with respect to the environment and climate change or collaborate on 
projects, and meet their demands accordingly. 

• Consider climate change and environmental impacts in purchasing and procurement 
processes and supplier and raw material preferences. Companies also encourage their 
suppliers to develop products and practices for managing climate change and 
environmental risks. 

• Monitor and manage operational performance related to the environment and climate 
change, set targets, and focus on continuous improvement. While setting targets, 
companies consider the Group’s sustainability strategy and roadmap. 

• Focus on protecting and improving natural ecosystems and reducing their impact on 
biodiversity in geographies where they operate. 

• Determine noise and air emission risks and take related actions. 



• Closely follow national and international developments with respect to the environment 
and climate change, communicate and collaborate on projects with institutions and 
organizations, support sectoral and public initiatives. 

• Carry out training and communication activities to increase the awareness of employees, 
external stakeholders and society about the environment and climate change. 

• Develop collaboration, joint projects, and studies with relevant stakeholders, especially 
business partners, suppliers, public institutions, national and international non-
governmental organizations, professional associations and committees. Companies 
encourage business partners to improve their environmental performance. 

• Monitor incentives that may be applied to both projects in development and new 
investments and prioritize green financing. 

• Provide incentives for employees and business partners to improve their climate and 
environmental performance through suggestion and reward systems. 
 

3. IMPLEMENTATION RESPONSIBILITY 
This Policy was drawn up by the Eczacıbaşı Holding Sustainability, Corporate and Government 
AAairs and entered into force following the ESG (Environmental, Social, Governance) 
Committee’s favorable review and the Board of Directors’ approval. 

 

Top Management of each Group company is responsible for ensuring that the articles of this 
Policy are implemented in their company; each business unit within the company is 
responsible for implementation in their own areas of responsibility. Eczacıbaşı Holding’s ESG 
Committee, Eczacıbaşı Holding Sustainability, Corporate and Government AAairs are 
responsible for monitoring the implementation of this Policy in Group companies. 

 

The Board of Directors of each company may delegate their authority and responsibilities on 
environmental issues to persons they have authorized within the company in line with the 
procedures and principles of related legislation. In this case, the Board of Directors provides a 
high level of supervision and control over the person to whom responsibilities are delegated. 

 

Eczacıbaşı Holding’s Audit Group and aAiliated internal audit departments also evaluate the 
implementation of this policy during the periodic audits they carry out in accordance with their 
annual audit program. 

 

4. POLICY REVIEW 
This Policy will be reviewed and evaluated annually by the Eczacıbaşı Holding Sustainability, 
Corporate and Government AAairs. If a significant change in Eczacıbaşı Holding’s practices 
aAect the Policy, the Sustainability, Corporate and Government AAairs will review and adjust 
the Policy accordingly. Changes made to the Policy enter into force following the approval of 
the Board of Directors. 



 

5. SUGGESTIONS AND COMPLAINTS 
 

Requests for information, suggestions and complaints regarding the Policy can be shared 
anonymously through the VCO (Virtual Compliance OAicer) notification channel 
(https://eczacibasi.vco.ey.com/) or sent to uyum@eczacibasi.com.tr via e-mail. The Eczacıbaşı 
Group Code of Conduct Manual states the actions to be taken in cases of behaviors and 
practices that violate this policy.  

 

Employees or other stakeholders who make notifications and complaints in good faith 
regarding behaviors violating the norms of this Policy shall not be exposed to retaliatory 
behavior and attitudes. 

 

Prepared by 

Eczacıbaşı Holding Co.  

Sustainability, Corporate and 
Government Affairs 

Approved by Board of Directors  

Revision Number 0 

Approval Date of Revision - 

Approval Date 03.08.2023 

 

ECZACIBAŞI GROUP 

ENVIRONMENTAL, SOCIAL, GOVERNANCE POLICY 

 

1. PURPOSE AND SCOPE 
Respect for the env6ronment and people 6s a central Eczacıbaşı Group3 value that reflects the 
Group’s longstand6ng comm6tment to serv6ng soc6ety. Eczacıbaşı Group compan6es support 
susta6nable development and str6ve to ach6eve bus6ness success through susta6nable 
bus6ness models because they bel6eve 6t 6s the6r respons6b6l6ty to 6ncrease l6v6ng standards 
and protect the env6ronment. 

 
 
3 The “Eczacıbaşı Group" or the "Group" refers to Eczacıbaşı Holding Co. and all of the companies in which 
Eczacıbaşı Holding Co. directly or indirectly owns 50% or more of the share capital or has direct or indirect 
management control. 



 

Eczacıbaşı Group compan6es support the Un6ted Nat6ons Susta6nable Development Goals. 
They mon6tor and measure the env6ronmental, soc6al, governance (ESG) 6mpact of the6r 
act6v6t6es and serv6ces throughout the value cha6n and make 6mprovements accord6ngly and 
ensure the cont6nu6ty. Through ESG Management, Group compan6es assess and manage 
the6r short, med6um and long-term ESG r6sks and opportun6t6es. 

 

The Un6ted Nat6ons (UN) Global Compact, to wh6ch the Eczacıbaşı Group 6s a s6gnatory, and 
the UN Women's Empowerment Pr6nc6ples (WEPs) and the World Econom6c Forum's 
Stakeholder Cap6tal6sm Metr6cs (WEF's Stakeholder Cap6tal6sm) are among the 6nternat6onal 
6n6t6at6ves that shape ESG eAorts across the Eczacıbaşı Group. 

 

The purpose of thYs EnvYronmental, SocYal, Governance PolYcy (PolYcy) Ys to defYne the 
prYncYples that all Group companYes shall adhere to Yn theYr ESG Management 
processes. The term ESG Management covers the management of all socYal, 
economYc, envYronmental and governance Yssues; Eczacıbaşı Group companYes may 
also call Yt “sustaYnabYlYty management.” 
 
The prYncYples Yn thYs PolYcy are bYndYng for all actYvYtYes and executYves of Group 
companYes. Group companYes shall comply wYth the prYncYples outlYned Yn thYs PolYcy, 
Ymplement theYr own practYces and processes as specYfYed, and/or partYcYpate Yn the 
practYces and processes developed and Ymplemented by Eczacıbaşı HoldYng Co. 
(Eczacıbaşı HoldYng).  

 

Group companYes shall work wYth supplYers and busYness partners who embrace the 
prYncYples lYsted Yn thYs PolYcy and help them adopt and dYssemYnate these prYncYples. 
PurchasYng and procurement processes, startYng from tenders and through every 
stage of cooperatYon wYth supplYers, shall comply wYth ESG prYncYples and polYcYes, 
and the mechanYsms for monYtorYng and measurYng complYance shall be clearly 
stated Yn contracts. 
 

2. ESG MANAGEMENT 
• In accordance w6th Eczacıbaşı Group operat6ng pr6nc6ples, the act6v6t6es of all Group 

compan6es shall comply fully w6th nat6onal laws and 6nternat6onal obl6gat6ons as def6ned 
by 6nter-state agreements. 

• Eczacıbaşı Hold6ng assesses the soc6al, econom6c, and env6ronmental r6sks and 
opportun6t6es of 6ts products and serv6ces for 6ts compan6es, stakeholders, and the soc6o-
econom6c and natural env6ronment. EGS Pol6cy 6s developed accord6ng to the r6sks and 
opportun6t6es. Based on these cons6derat6ons, the Hold6ng determ6nes 6ts ESG 
(susta6nab6l6ty) pr6or6t6es. Group compan6es may adopt add6t6onal pr6or6t6es that address 
the6r own bus6ness env6ronment. 



• Wh6le determ6n6ng ESG pr6or6t6es, the Group also takes 6nto account the UN Susta6nable 
Development Goals (SDGs); SDGs related to the Group’s ESG pr6or6t6es are g6ven pr6or6ty. 

• Group compan6es cons6der ESG pr6or6t6es when determ6n6ng the6r bus6ness strateg6es, 
espec6ally strateg6es related to 6nvestment, product6on, trade, and human resources 
management. 

• The Eczacıbaşı Group evaluates ESG management w6th targets; 6t develops plans for 
ach6ev6ng targets, and mon6tors progress w6th key performance 6nd6cators (KPI). It 
cons6ders the ESG Pol6cy wh6le determ6n6ng 6ts short- and long-term targets. 

• The Eczacıbaşı Group develops 6nternal procedures, and processes 6n order to ensure the 
eA6c6ency of ESG management. 

• V6ew6ng ESG pr6or6t6es as areas for cont6nuous 6mprovement, the Eczacıbaşı Group carr6es 
out projects a6med at 6mprov6ng the ESG performance of bus6ness processes, products, 
and serv6ces. 

• The Eczacıbaşı Group cons6ders the expectat6ons and op6n6ons of stakeholders 6n the 
plann6ng and execut6on processes of ESG act6v6t6es. It establ6shes systemat6c tools that 
fac6l6tate the 6nclus6on of stakeholder v6ews and expectat6ons 6n management dec6s6on-
mak6ng processes. 

• Eczacıbaşı Group a6ms to 6ncrease partnersh6ps and 6nvestments w6th6n the scope of ESG. 
In th6s d6rect6on, 6t makes an eAort to scout and 6mplement new technolog6es and supports 
related 6n6t6at6ves. 

• The Eczacıbaşı Group supports the eAorts of nat6onal and 6nternat6onal 6n6t6at6ves and 
non-governmental organ6zat6ons to promote susta6nable development and mon6tors 
developments 6n the f6eld of susta6nab6l6ty.  

 
3. ECZACIBAŞI GROUP ESG GOVERNING BODIES 

The  ESG Comm6ttee, wh6ch reports d6rectly to the Eczacıbaşı Hold6ng Board of D6rectors, 
ensures the eAect6veness of ESG pol6c6es, strateg6es, govern6ng bod6es, and tools appl6cable 
throughout the Group, evaluates strateg6c pr6or6t6es, and makes recommendat6ons on soc6al, 
econom6c and env6ronmental 6ssues. The Susta6nab6l6ty, Corporate and Government AAa6rs 
mon6tors and manages Group-w6de susta6nab6l6ty act6v6t6es. 

 

The organs of the Group's susta6nab6l6ty management structure for f6eld stud6es are the 
Susta6nab6l6ty Work6ng Groups establ6shed under the Eczacıbaşı Group Susta6nab6l6ty 
Coord6nat6on Comm6ttee. The Eczacıbaşı Susta6nab6l6ty Work6ng Groups were formed to 
transform the Group’s susta6nab6l6ty strateg6es 6nto targets and act6on plans; to mon6tor 
pract6ces emerg6ng from the Group’s strateg6es, pol6c6es and goals; and to make 
recommendat6ons 6n l6ne w6th the global agenda. Work6ng Groups are formed based on sub-
top6cs and projects so that comm6ttees work eA6c6ently. The Group Susta6nab6l6ty 
Coord6nat6on Comm6ttee, wh6ch cons6sts of Susta6nab6l6ty Work6ng Group Leaders, mon6tors 
the performance obta6ned 6n the f6eld stud6es and reports to Eczacıbaşı Hold6ng 
Susta6nab6l6ty, Corporate and Government AAa6rs.  

 



Each Group company can establ6sh a s6m6lar management system w6th6n 6ts own 
organ6zat6on, tak6ng 6nto account 6ts f6eld of act6v6ty and scope of operat6on. 

 

4. ECZACIBAŞI GROUP ESG (SUSTAINABILITY) PRIORITIES 
The scope of Eczacıbaşı Group ESG Management cons6sts of ESG pr6or6t6es result6ng from a 
r6sk and opportun6ty-or6ented approach that uses the pr6nc6ples and tools recommended by 
6nternat6onal standards and cons6ders stakeholder expectat6ons and op6n6ons. The 
Eczacıbaşı Group rev6ews 6ts ESG pr6or6t6es every three years. SDGs assoc6ated w6th ESG 
pr6or6t6es are also an 6ntegral part of ESG management. 

 

The Eczacıbaşı Group’s ESG pr6or6t6es, as determ6ned 6n 6ts latest rev6ew, are l6sted 6n Table-1: 

 

Table-1: Eczacıbaşı Group ESG Pr6or6t6es 

Pr6or6t6es Related Susta6nable Development Goals 

Cl6mate and the Env6ronment 

Equal Opportun6ty, Inclus6on and 
D6vers6ty 

Occupat6onal Health and Safety 

C6rcular Economy and Recovery 

Bus6ness Eth6cs and Legal 
Compl6ance 

Product Respons6b6l6ty 

Innovation and Entrepreneurship 

Digital Transformation 

SDG3- Good Health and Well-Be6ng 

SDG4- Qual6ty Educat6on 

SDG5- Gender Equal6ty 

SDG6- Clean Water and San6tat6on 

SDG7- AAordable and Clean Energy 

SDG8- Decent Work and Econom6c Growth 

SDG9- Industry, Innovat6on and Infrastructure 

SDG10- Reduced Inequal6t6es 

SDG12- Respons6ble Product6on and 
Consumpt6on 

SDG13- Cl6mate Act6on 

SDG17- Partnersh6ps for the Goals 

 
5. REPORTING 

The Susta6nab6l6ty, Corporate and Government AAa6rs presents quarterly reports to the ESG 
Comm6ttee on ESG projects and performance us6ng 6nformat6on prov6ded by Group 
compan6es. In add6t6on, each Group company reports d6rectly to Eczacıbaşı Hold6ng’s Board 
of D6rectors once a year on these 6ssues.  

 



Group compan6es' performance, goals, and act6ons w6th respect to ESG pr6or6t6es are 
presented to the publ6c once a year 6n the form of reports prepared w6th transparency and 
object6ve cr6ter6a, 6n accordance w6th GRI Standards and other 6nternat6onally accepted 
systems and standards, as well as as var6ous assessment frameworks of voluntary 6n6t6at6ves. 

 

 

 

6. OTHER RELATED POLICIES 
Eczacıbaşı Group has prepared and publ6shed pol6c6es on several pr6or6ty ESG 6ssues. These 
pol6cy documents, wh6ch are l6sted below, are cons6dered to be 6ntegral parts of the Group’s 
ESG pol6cy.  

• Eczacıbaşı Group Env6ronment and Cl6mate Change Pol6cy 
• Eczacıbaşı Group Gender Equal6ty and D6vers6ty Pol6cy 
• Eczacıbaşı Group Occupat6onal Health and Safety Pol6cy 
• Eczacıbaşı Group Human R6ghts Pol6cy 

 

7. IMPLEMENTATION RESPONSIBILITY 
Th6s pol6cy was prepared by the Susta6nab6l6ty, Corporate and Government AAa6rs and 
entered 6nto force w6th the approval of the ESG Comm6ttee and Board of D6rectors.  Sen6or 
management of Group compan6es 6s respons6ble for ensur6ng that pol6cy art6cles are 
6mplemented, and the bus6ness un6ts of Group compan6es are respons6ble for 6mplement6ng 
art6cles related to the6r spec6f6c areas of respons6b6l6ty.   

 

Oversee6ng the 6mplementat6on of the clauses set out 6n th6s Pol6cy 6n Group compan6es 6s 
the respons6b6l6ty of the sen6or management of Group compan6es. Group compan6es’ 
bus6ness un6ts assume respons6b6l6ty for 6mplementat6on 6n Group compan6es 6n the6r 
respect6ve areas of respons6b6l6ty. Eczacıbaşı Hold6ng Susta6nab6l6ty, Corporate and 
Government AAa6rs 6s respons6ble for ensur6ng the 6mplementat6on  of th6s Pol6cy w6th6n the 
Group.  

 

Compan6es’ boards of d6rectors may delegate the6r author6ty and respons6b6l6t6es, wh6ch are 
set out 6n th6s Pol6cy, to persons they have author6zed w6th6n the company accord6ng to the 
procedures and pr6nc6ples of related leg6slat6on. In such a case, the Board of D6rectors 
prov6des h6gh-level superv6s6on and overs6ght of the persons to whom author6ty and 
respons6b6l6t6es are delegated. 

 

Eczacıbaşı Group compan6es also expect the6r suppl6ers and bus6ness partners to act 6n 
accordance w6th th6s pol6cy. 



 

8. POLICY REVIEW 
Th6s Pol6cy shall be rev6ewed and assessed on an annual bas6s by the Eczacıbaşı Hold6ng 
Susta6nab6l6ty, Corporate and Government AAa6rs. If there 6s a s6gn6f6cant change 6n pract6ces 
that 6s l6kely to aAect the Pol6cy, the Pol6cy shall be rev6ewed and adjusted by the Eczacıbaşı 
Hold6ng Susta6nab6l6ty, Corporate and Government AAa6rs. The changes made 6n the Pol6cy 
w6ll enter 6nto force follow6ng the approval of the Board of D6rectors. 

 

9. SUGGESTIONS AND COMPLAINTS 
Requests for 6nformat6on, suggest6ons and compla6nts regard6ng th6s Pol6cy can be shared 
anonymously through the VCO (V6rtual Compl6ance OA6cer) not6f6cat6on channel 
(https://eczac6bas6.vco.ey.com/) or sent to uyum@eczac6bas6.com.tr v6a e-ma6l. The 
Eczacıbaşı Group Code of Conduct Manual states the act6ons to be taken 6n cases of 
behav6ors and pract6ces that v6olate th6s pol6cy.  

 

Employees or other stakeholders who make not6f6cat6ons and compla6nts 6n good fa6th 
regard6ng behav6ors v6olat6ng the norms of th6s Pol6cy shall not be exposed to retal6atory 
behav6or and att6tudes.  

 

Prepared by 

Eczacıbaşı Holding Co.  

Sustainability, Corporate and 
Government Affairs 

Approved by Board of Directors  

Revision Number 0 

Approval Date of Revision - 

Approval Date 03.08.2023 

 

 

ECZACIBAŞI GROUP 
HUMAN RIGHTS POLICY 

 

6. PURPOSE AND SCOPE 



The Eczacıbaşı Group4 (“Group”) Human Rights Policy (“Policy”) provides guidance to 
Group companies on the human rights approach and standards they must adhere to in all 
their activities.  

The Human Rights Policy is binding for employees in every Group company and for every 
activity; all Eczacıbaşı Group companies are responsible for acting in accordance with this 
Policy. Eczacıbaşı Group companies also expect all business partners to adopt the 
principles in this Policy and to act in accordance with the Policy to the extent applicable. 
Group companies strive to disseminate the principles in this Policy by encouraging all 
relevant business partners to adopt them. 

The Policy is based primarily on the policies and principles of international organizations, 
and national and international human rights legislation. The Group’s fundamental human 
rights principles aim to ensure that employees have a work environment which is peaceful, 
safe, transparent, equitable, honest, fair and upholds their human dignity. Every human 
resource process is aligned with ethical principles and human rights, from recruitment to 
promotion, from development to the determination of remuneration and fringe benefits.  

Human rights violations are not tolerated in Eczacıbaşı Group, so Group companies must 
ensure that they are not taking part in these violations.  Child labor and forced labor are 
strictly prohibited throughout the Eczacıbaşı Group.  

Discrimination based on any visible or invisible factors such as race, color, gender, religion, 
sect, marital status, sexual orientation, sexual identity, philosophical opinion, political 
opinion or belonging, ethnic identity, health status, family responsibilities, economic 
situation, union activity or membership, physical disability or age is absolutely 
unacceptable in all human resources processes and business relationships. 

As stated in the Eczacıbaşı Group's Code of Conduct, the Group's management approach 
is based on respect for people. Human dignity is above all values. The Eczacıbaşı Group 
embraces the principle of respecting human rights in its relationships with all stakeholders. 
The Eczacıbaşı Group's human rights approach is based primarily on the regulations listed 
below: 

v United Nations Universal Declaration of Human Rights 
v United Nations Global Compact (UNGC) 
v Women's Empowerment Principles (WEPs) 
v International Labor Organization (ILO) Declaration on Fundamental Principles and 

Rights at Work 
v United Nations Guiding Principles on Business and Human Rights 

 
4 The “Eczacıbaşı Group" or the "Group" refers to Eczacıbaşı Holding Co. and all of the companies in which 
Eczacıbaşı Holding Co. directly or indirectly owns 50% or more of the share capital or has direct or indirect 
management control. 



v OECD Guidelines for Multinational Enterprises 
v German Supply Chain Due Diligence Act 
v Relevant national and international legislation. 

 

7. GENERAL PRINCIPLES AND COMMITMENTS 
The Eczacıbaşı Group respects the rights of everyone directly or indirectly aUected by its 
activities, in particular its employees, shareholders, suppliers, subcontractors, business 
partners and customers. It takes into account the conditions of disadvantaged groups who 
are more vulnerable to human rights violations.  

Prevention of Child Labor and Forced Labor 

Eczacıbaşı Group companies do not accept any form of forced labor. They do not allow any 
individual to work involuntarily or because of threats. They adopt a zero-tolerance policy 
against human traUicking and enslavement. 

The employment of children under the working age, as determined by laws and 
internationally accepted norms, negatively aUects children’s physical and psychological 
development, leading to the deprivation of their right to education and the abuse of their 
labor. For this reason, Eczacıbaşı Group companies adopt a zero-tolerance policy against 
child labor.  

The Eczacıbaşı Group prohibits child labor in all its companies in accordance with the child 
labor principle set out in the "International Labor Organization's Declaration on 
Fundamental Principles and Rights at Work". 

Zero Tolerance for Violence, Discrimination and Harassment 

The Eczacıbaşı Group undertakes to create a work environment that is free from all acts of 
ill treatment, such as physical or psychological violence, bullying, humiliation, 
discrimination and harassment. Abuse, threats, harassment and bullying of any kind are 
not tolerated within the Group, nor are situations that threaten peace and security.  

Employees are also expected to refrain from discriminatory language and actions and to 
oppose all kinds of discriminatory behavior.  

 

Equity, Diverity and Inclusion  

Diversity and inclusion enriches all institutions. Based on the requirements of employees’ 
jobs,  the Eczacıbaşı Group oUers equal opportunities to everyone regardless of their 
national or ethnic origin, social status, health status, disabilities, sexual orientation, age, 
gender, political view, religion or world view. Group companies prefer that their employees 
have diUerent cultures and experience backgrounds.  



The application of objective criteria in remuneration, an important indicator of equal 
opportunities, is at the core of the Group’s remuneration policies. The Eczacıbaşı Group 
guarantees that its remuneration policy ensures that there is no discrimination in the 
wages of employees in similar positions. 

Healthy and Safe Working Environment 

Providing a healthy and safe work environment is one of the main priorities of all Group 
companies. Group companies take every necessary measure to protect the health and 
safety of employees and other people (suppliers, subcontractors, visitors, etc.) on 
operational sites. They comply fully with national occupational health and safety 
regulations as well as the principles of the Eczacıbaşı Group Occupational Health and 
Safety Policy.   

Work Conditions 

Eczacıbaşı Group companies determine their work conditions in accordance with the 
legislation, laws and regulations of the country in which they operate. Employees are 
oUered flexible work conditions that take into account the characteristics of their jobs and 
their personal preferences. Companies comply with local work hours and remuneration 
policies. Employees are encouraged to take regular leave to focus on their private life and 
achieve a healthy work-life balance.  To ensure fair remuneration, companies consider 
wage levels in relevant sectors, the state of the local labor market, and the provisions of 
collective bargaining agreements, if applicable. 

Supporting Employee Development 

The Eczacıbaşı Group provides comprehensive opportunities for employees to improve 
their existing knowledge and skills and develop their potential in other fields. Employees 
are supported by structured internal and external training.  

Protection of Privacy  

In the Eczacıbaşı Group, the personal information of each employee is protected by high-
level data privacy measures. The Group’s privacy policy is based on the provisions of 
relevant legislation. Employees are expected to comply with the data privacy laws of the 
country of operation and the rules of the Eczacıbaşı Group.  

Right of Organization and Collective Bargaining 

In the Eczacıbaşı Group, employees' right to unionize and organize is protected, and 
employees can exercise these rights freely. Unions that act in accordance with legal 
regulations may organize in Group companies. Group employees can freely join these legal 
unions and take part in their management without fear of retaliation. Company 
management is expected to establish constructive relations with legal union 
representatives freely chosen by employees.  



Taking part in Political Activities 

Political activism is a constitutional right as well as an internationally recognized human 
right. Eczacıbaşı Group companies respect the constitutional right of their employees to 
participate individually and voluntarily in legal political activities. However, employees 
must carry out these activities outside of work hours and not use Group resources for 
political activities. 

Eczacıbaşı Group companies do not take the side of any political view or ideology. 
Company resources cannot be used to support political parties and candidates, and 
promotional and donation activities cannot be used to support a political movement. 
Political propaganda and party candidates are not allowed on company sites. As stated in 
the Eczacıbaşı Group's Code of Conduct, under no circumstance can employees play a 
role in the management of any political party. 

 

8. IMPLEMENTATION RESPONSIBILITY 
This Policy was drawn up by Eczacıbaşı Holding’s Human Resources OUice and 
Sustainability, Corporate and Government AUairs, and entered into force with the approval 
of Eczacıbaşı Holding’s Board of Directors following a favorable assessment by the 
Eczacıbaşı Holding ESG (Environmental, Social, Governance) Committee. 

Overseeing the implementation of the clauses set out in this Policy is the responsibility of 
the senior management of Group companies. Group companies’ business units assume 
responsibility for implementation in their respective areas of responsibility. Monitoring of 
Policy implementation in Group companies is carried out by the Human Resources OUice 
and Human Resources Departments of Group companies.  

Eczacıbaşı Group companies carry out their activities in countries where diUerent legal 
regulations apply. In the case of a discrepancy between this policy and applicable local 
legislation, the stricter regulation in terms of the protection of human rights shall prevail if 
permitted by binding local legislation. 

Eczacıbaşı Holding’s Audit Group and the internal audit units of each company evaluate 
the implementation status of this policy during the regular audits carried out at certain 
intervals in line with annual audit plans. 

 

9. POLICY REVIEW 
This Policy shall be reviewed and assessed on an annual basis by the Eczacıbaşı Group 
Human Resources OUice and the Eczacıbaşı Holding Sustainability, Corporate and 
Government AUairs. If there is a significant change in the organization's practices that is 



likely to aUect the Policy, the Policy shall be reviewed and adjusted by both the Eczacıbaşı 
Group Human Resources OUice and the Eczacıbaşı Holding Sustainability, Corporate and 
Government AUairs.  The changes made in the Policy will enter into force following the 
approval of the Board of Directors. 

 

10. SUGGESTIONS AND COMPLAINTS 
Requests for information, suggestions and complaints regarding the Policy can be shared 
anonymously through the VCO (Virtual Compliance OUicer) notification channel 
(https://eczacibasi.vco.ey.com/) or sent to uyum@eczacibasi.com.tr via e-mail. The 
Eczacıbaşı Group Code of Conduct Manual states the actions to be taken in cases of 
behaviors and practices that violate this policy.  

Employees or other stakeholders who make notifications and complaints in good faith 
regarding behaviors violating the norms of this Policy shall not be exposed to retaliatory 
behavior and attitudes.  

 

Prepared by 
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Government Affairs 

Human Resources Office 

Approved by Board of Directors  
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Approval Date 03.08.2023 

 

ECZACIBAŞI GROUP 
OCCUPATIONAL HEALTH AND SAFETY POLICY   

 

11. PURPOSE AND SCOPE  
The Eczacıbaşı Group5 Ys commYtted to treatYng occupatYonal health and safety (OHS) 
as a core responsYbYlYty. AccordYngly, Yt strYves to fulfYll Yts legal and socYal 

 
5 “Eczacıbaşı Group” or “Group” refers to Eczacıbaşı Holding Co. and all of the companies in which 
Eczacıbaşı Holding Co. directly or indirectly owns 50% or more of the share capital or has direct or indirect 
management control. 

mailto:uyum@eczacibasi.com.tr


responsYbYlYtYes Yn thYs fYeld through the engagement of all relevant partYes, YncludYng 
workers, supplYers, contractors, apprentYces, and vYsYtors, based on legal regulatYons 
and related management system standards.  

 
Every Group company Ys expected to take preventYve actYon agaYnst unsafe behavYors 
and sYtuatYons that could lead to work accYdents and occupatYonal dYseases Yn order to 
elYmYnate or mYnYmYze potentYal hazards.  
 
ThYs OccupatYonal Health and Safety PolYcy (PolYcy) has been prepared to regulate the 
general prYncYples and commYtments adopted by the Eczacıbaşı Group on 
occupatYonal health and safety (OHS) and covers all Eczacıbaşı Group companYes. 

 
12. GENERAL PRINCIPLES AND COMMITMENTS  

The Eczacıbaşı Group Ys commYtted to provYdYng a safe and healthy work envYronment 
for Yts workers and every stakeholder wYth whom Yt Ynteracts, to contYnuously YmprovYng 
Yts OHS performance, and to complyYng wYth all applYcable legYslatYon and requYrements 
that Yts companYes are subject to Yn theYr respectYve areas of operatYons. Aware of Yts 
dutYes towards Yts employees, socYety and stakeholders, the Group carrYes out actYvYtYes 
aYmed at ensurYng a safe and healthy work envYronment. To thYs end, Group companYes 
requYre all stakeholders Yn the fYeld to comply wYth health and safety rules and 
contrYbute to theYr Ymprovement.  
 
WYth the aYm of ensurYng occupatYonal health and safety rules at all workplaces and 
operatYons, all Eczacıbaşı Group companYes shall:  
• Take measures proactYvely to elYmYnate at theYr source all hazards that may lead to 

work accYdents and occupatYonal dYseases.  
• Adopt a preventYve approach, conduct perYodYc rYsk analyses, and assess all 

avaYlable opportunYtYes to plan, Ymplement, develop, and contYnuously Ymprove OHS 
measures. 

• Undertake to comply wYth all legal requYrements and occupatYonal health and safety 
oblYgatYons. 

• Embrace contYnuous development that consYders not only legYslatYve requYrements 
but also technologYcal and sectoral YnnovatYons that respond to the expectatYons of 
workers and stakeholders. 

• Create an envYronment that engages workers Yn OHS processes and encourages 
consultatYon. CompanYes shall consult workers and worker representatYves at every 
level of the organYzatYon durYng the plannYng, YmplementatYon, performance 
assessment and Ymprovement of theYr OHS management systems.  

• ProvYde all the personal protectYve equYpment needed and make use of safe 
equYpment and approprYate technologYes.  

• Engage Yn actYvYtYes aYmed at enhancYng the occupatYonal health and safety culture 
across the Group and wYthYn the company.  



• OrganYze traYnYng for workers on how to protect themselves agaYnst accYdents, 
YnjurYes, dYseases and how to use theYr personal protectYve equYpment properly.  

• MonYtor workers' health, consYderYng theYr exposure to health and safety rYsks at the 
workplace. 

• Ensure the contYnuYty of theYr occupatYonal health and safety management system 
whYle contYnuously YmprovYng Yt wYth new technology, best practYces from wYthYn and 
wYthout the organYzatYon, suggestYons and recommendatYons receYved from relevant 
partYes/stakeholders, new knowledge and understandYng about occupatYonal health 
and safety, and new skYlls and competencYes.  

• ContrYbute to socYety’s health and safety through the productYon technologYes 
employed and products created. 

• MonYtor and prYorYtYze the YmplementatYon of certYfYcatYon processes that help to 
Ymprove occupatYonal health and safety processes. 

• Collaborate wYth external stakeholders to Ymprove theYr OHS performance. 
• Conduct Ynternal control and external audYts to Ymprove OHS processes. 
• Embrace behavYor-orYented occupatYonal health and safety management.  
• Set, monYtor, and analyze key performance YndYcators (KPIs). 
• Ensure that all workers, contractors, vYsYtors, and apprentYces Yncrease theYr 

awareness of occupatYonal health and safety through brYefYngs and traYnYng. 
• ConsYder and manage OHS rYsks when plannYng new Ynvestments or changes to 

exYstYng Ynvestments. 
• Develop, create, and Ymplement actYon plans and eUectYve communYcatYon for 

possYble emergencYes and rYsks and perYodYcally revYew theYr eUYcYency. 
• MonYtor supplYers’ and contractors’ complYance wYth the prYncYples set out Yn thYs 

PolYcy. 
 

13. IMPLEMENTATION RESPONSIBILITY  
ThYs PolYcy was drawn up by the Eczacıbaşı Group OccupatYonal Health & Safety 
CommYttee and Eczacıbaşı HoldYng SustaYnabYlYty, Corporate and Government AUaYrs 
and entered Ynto force wYth the approval of Eczacıbaşı HoldYng Board of DYrectors 
followYng a favorable assessment by the Eczacıbaşı HoldYng ESG (EnvYronmental, 
SocYal, Governance) CommYttee. 

  
OverseeYng the YmplementatYon of the clauses set out Yn thYs PolYcy Ys the responsYbYlYty 
of the senYor management of Group companYes. Group companYes’ busYness unYts 
shall assume responsYbYlYty for YmplementatYon Yn theYr respectYve areas of 
responsYbYlYty. MonYtorYng of PolYcy YmplementatYon Yn Group companYes Ys carrYed out 
by the Eczacıbaşı HoldYng ESG CommYttee and Group companYes’ Internal Control and 
ComplYance Teams. The Board of DYrectors of Group companYes may delegate theYr 
authorYty and responsYbYlYtYes on envYronmental matters to people they have authorYzed 
wYthYn the company by followYng the procedures and prYncYples of relevant legYslatYon. 



In such a case, the Board of DYrectors provYdes hYgh-level supervYsYon and oversYght of 
the persons to whom theYr authorYtYes and responsYbYlYtYes are delegated. 
 

14. POLICY REVIEW  
ThYs PolYcy shall be revYewed and assessed on an annual basYs. If there Ys a sYgnYfYcant 
change Yn the organYzatYon's practYces that Ys lYkely to aUect the PolYcy, the PolYcy shall 
be revYewed and adjusted as by Eczacıbaşı Group OccupatYonal Health and Safety 
CommYttee and SustaYnabYlYty, Corporate and Government AUaYrs as necessary.  The 
changes made Yn the PolYcy wYll enter Ynto force followYng the approval of the Board of 
DYrectors. 

 

15. SUGGESTIONS AND COMPLAINTS 
 
Requests for YnformatYon, suggestYons and complaYnts regardYng thYs PolYcy can be 
shared anonymously through the VCO (VYrtual ComplYance OUYcer) notYfYcatYon 
channel (https://eczacYbasY.vco.ey.com/) or sent to uyum@eczacYbasY.com.tr vYa e-
maYl. The Eczacıbaşı Group Code of Conduct Manual states the actYons to be taken Yn 
cases of behavYors and practYces that vYolate thYs polYcy.  
 
Employees or other stakeholders who make notYfYcatYons and complaYnts Yn good faYth 
regardYng behavYors vYolatYng the norms of thYs PolYcy shall not be exposed to retalYatory 
behavYor and attYtudes. 
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